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1.   Purpose of the Manual in terms of PAIA 

 

The purpose of this Manual is to assist people wishing to access information from FOXOLUTIONS SYSTEMS 

ENGINEERING(PTY)LTD in terms of the Protection of Access to Information Act 2 of 2000 (PAIA). 

 

The Act grants a Requester access to records of a private body if the record is required for the exercise or 

protection of any rights. If a public body lodges a request in terms of the Act, the public body must be acting in 

the public interest. Requests in terms of the Act shall be made in accordance with the prescribed procedures, 

and at the prescribed fees.  

 

A guide on how to use the Act has been compiled by the SAHRC in terms of section 10 of the Act and is available 

on the SAHRC website (www.sahrc.org.za).  

 

2.   Request for access to information 

 

In the event that a person or entity requires access to information as contemplated in the Act, the requester 

must contact the Information Officer as identify in this Manual. 

 

Section 25(2) of PAIA states that: 

 

(2) If the request for access is granted, the notice in terms of subsection (1)(b) must state— 

 

a) the access fee (if any) to be paid upon access; 

b) the format in which access will be given; and 

c) that the requester may lodge an internal appeal or an application with a court, as the case may be, against 

the access fee to be paid or the format of access to be granted, and the procedure (including the period) 

for lodging the internal appeal or application, as the case may be. 

 

(3) If the request for access is refused, the notice in terms of subsection (1)(b) must— 

 

a) state adequate reasons for the refusal, including the provisions of this Act relied upon;  

b) exclude, from such reasons, any reference to the content of the record; and 

c) state that the requester may lodge an internal appeal or an application with a court, as the case may be, 

against the refusal of the request, and the procedure (including the period) for lodging the internal appeal 

or application, as the case may be. 

 

3.   Terms used in this document 

 

Terms defined in the act shall have the meaning set out therein; 

Reference to sections shall be a reference to sections in the Act. 

 

"the Act" means the Promotion of Access to Information Act No. 2 of 2000, together with any regulations 

published thereunder;  

 

"Company” means a Private Company , Registration number 2019/521925/07, and a manufacturer of onsite 

oxygen generators, concentrators and systems. 

 

"Client" means a natural or juristic person who or which receives services from the Company;  
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"Correspondence" means written and electronic communication exchanged between two or more parties;  

 

"Employee" means any person who works for, or provides services to, or on behalf of the Company, and 

receives or is entitled to receive remuneration;  

 

"Information Officer" means the designated information officer/s or the head of the body, as described in this 

Manual;  

 

"Manual" means this manual, together with all annexures thereto as amended and made available at the 

offices of the Company from time to time;  

 

"Requester" means any person or entity requesting access to a record that is under the control of the Company; 

and  

 

"SAHRC" means the South African Human Rights Commission. 

 

4.   Background of the Company 

 

Term Foxolution = First Oxygen Solution was founded in 2003. Our products, systems and solutions provided 
throughout the continent with a client base as far afield as Australia. First Oxygen Solution saves lives and 
makes processes possible in an environmentally ffriendly way by providing safe & reliable oxygen to the 
medical & industrial sectors.  
Oxygen Application Service: 
Medical applications catered to 
• Oxygen USP & EURO pharmacopoeia requirements  
• ISO 7396-1:2016 compliant medical gas systems  
 
Other applications catered for 
• Gold recovery  
• Wastewater treatment  
• Aquaculture  
• Industrial 

 
Based on this expertise and decades spent in the gas industry, Foxolution is able not only to provide unique 
solutions when it comes to the on-site supply of gas to industry, but it is able to extend its offer to include the 
servicing, refurbishment and maintenance. Our product offering has been expanded to include the provision 
of gas detection equipment and the supply of compressed gas cylinders for its cylinder filling plant (small, 
medium or large), capable of filling up to 120 cylinders per day expandable in multiples thereof, plus we can 
tailor a design to meet your specific needs 
  
Turnkey Oxygen Systems: 
• Hospital oxygen supply systems 
• Emergency / clinic oxygen systems (EMS) 
• Large industrial oxygen generating systems 
• Aquaculture-tailored oxygen systems 
• Oxygen supply for ozone generators 
• Cylinder filling systems  
• Skidded & containerized options available  
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Foxolution services are;  
Oxygen Plant Maintenance:  

• Foxolution offers standard and custom service level agreements  
• To cater for all your oxygen plant maintenance needs,  
• This extending to most other OEM brands.  

Oxygen Plant Upgrades, Retrofits And Refurbishments:  
• Foxolution can provide on-site system audits, covering plant performance to safety. Restoring Oxygen plant 

to OEM original design.  
Training: 

• Foxolution are able to provide comprehensive training referenced to international standards & practices 
associated with oxygen safety and application, this can be extended to system design.  
Medical oxygen transfilling systems for the emergency medical services, the mining emergency response 
services, the military, and the fire departments also make up part of our product offering. The transfilling 
systems have been designed in-house and manufactured to our strict ISO quality control system plus fox has 
grown this technology to include gas booster systems for the offshore oil industry. SAHPRA – License issued 
by South African Health Products Regulatory Authority to act as a manufacturer, distributor, importer and 
exporter. 13485 – which is the Medical device Quality management systems Requirements for regulatory 
purposes 
SAQCC – Local compliance requirements  
Foxolution have a purpose built in-house clean room to cater for all oxygen cleaning requirements.  
Components can be cleaned and certified according to the following standards: 
CGA – G4.1: cleaning equipment for oxygen service 
ASTM – G93: cleaning methods and cleanliness levels material and equipment used in oxygen enriched 
environments 
EIGA IGC DOC 33/06/E: cleaning of equipment for oxygen service guideline 

 

5.    Organisation Details  

 

Head office 

Unit 1&2, Pine tree Business Park, 

Lekkerwater Road, Sunnydale, 

Cape Town 

Republic of South Africa 

 

         (+27 21) 785-4002 
         (+27 21) 785-2057 
 info@foxolution.co.za  
 

 

 

6.    Details of the Information Officer 

 

Information Officer  : Craig Motherwell 

craig@foxolution.co.za 

 

 

7.   Information freely available from the Company - Section 51(1) (c) 

 

In terms of Section 52, a private body may, on a voluntary and periodic basis, submit to the Minister a 

description of categories of records which are automatically available without a person having to request  

access in terms of this Act. This includes records which are available: 

mailto:info@foxolution.co.za
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• for inspection 

• for purchase or copying from the private body; and 

• from the private body free of charge) 

 

 

8.   Information kept by the Company in accordance with other legislation - Section 51(1) (d) 

 

Records are kept in accordance with legislation applicable to the Company, which includes but is not limited to, 

the following -  

 

• Auditor-General Act of 1995 (Act No. 12 of 1995) 

• Basic Conditions of Employment Act 75 of 1997 

• Broad-Based Black Economic Empowerment Act of 2003 (Act No. 53 of 2003) 

• Compensation for Occupational Injuries and Diseases Act 130 of 1993 

• Competition Act 89 of 1998 

• Construction Industry Development Board act of 2000 (CIDB ACT) 

• Electronic Communications and Transactions Act 25 of 2002 

• Employment Equity Act 55 of 1998 

• Financial Intelligence Centre Act 38 of 2001 

• Income Tax Act 58 of 1962 

• Labour Relations Act 66 of 1995 

• Occupational Health and Safety Act 85 of 1993 

• Prevention of Combating of Corrupt Activities Act of 2004 (Act No. 12 of 2004) 

• Skills Development Act 97 of 1998 

• Skills Development Levies Act 9 of 1999 

• Unemployment Insurance Act 63 of 2001 

• Unemployment Insurance Contributions Act 4 of 2002 

• Value Added Tax Act 89 of 1991 

 

9.   Information held by the Company - Section 51(1) (e) 

 

This section sets out the categories and descriptions of records held by the Company. The inclusion of any 

category of records should not be taken to mean that records falling within that category will be made available 

under the Act. In particular, certain grounds of refusal as set out in the Act may be applicable to a request for 

such records. 

 

• Accounting records 

• Information Technology 

• Intellectual Property 

• Employee Records 

• Sales and Marketing 

• Statutory Company records 

• Client Databases 

• Internal Phone lists 

• Policies 

• Directives 

• Minutes of Meetings 

• Administrative information 
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10.  Requesting Procedure 

 

10.1 The Requester must provide sufficient detail on the Request Form to enable the Information Officer 

to identify the record and the Requester. The Requester should also indicate which form of access is 

required and specify a postal address, fax number in the Republic or email address. The Requester 

should also indicate if, in addition to a written reply, any other manner is to be used to inform the 

Requester and state the necessary particulars to be so informed [See s 53(2)(a) and (b) and (c) and 

(e) of the Act]. The Requester must identify the right that is sought to be exercised or protected and 

provide an explanation of why the requested record is required for the exercise or protection of that 

right [See s 53(2)(d) of the Act]. If a request is made on behalf of another person, the Requester must 

submit proof of the capacity in which the Requester is making the request to the satisfaction of the 

head of the private body [See s 53(2)(f) of the Act]. 

 

10.2 The Requester may access the relevant Prescribed Forms available on the South African Information 

Regulator’s website here: https://inforegulator.org.za/paia-forms/ 

 

10.3 In terms of Part 3, Chapter 4 of the Act,  the Company may and in certain instances refuse access to 

records on the following grounds: 

• professional privilege;  

• the record constitutes privileged information for the purposes of legal proceedings; 

• it is necessary to protect the commercial information or the confidential information of a third 

party; 

• it is necessary to protect the commercial information of the Company; 

• it is necessary to protect the safety of individuals or property; 

• it is necessary to protect the research information of a third party or of the Company; and 

• granting access would result in the unreasonable disclosure of personal information about a third 

party.  

 

10.4 If, after all reasonable steps to locate a record have been taken, and no record is found, then the 

Information Officer will notify the Requester, by way of an affirmation or affidavit that access to the 

requested and titled document cannot be provided. The affirmation or affidavit will include detailed 

account of the steps taken to try to locate the record. Should a record be found at a later stage, the 

Information Officer shall provide the Requester access to such record, unless access to the record is 

refused on the grounds permitted by the Act (Part 3, Chapter 4). 

 

10.5 A  requester  who  seeks  access  to  a  record  containing  personal  information  about  that requester 

is not required to pay the request fees. Any other requester who is not a personal requester must pay 

the required fee in terms of S54 of the Act: 

 

10.5.1  A  requester  fee  of  between R40 and R50  should  be  paid,  this  amount  will  be  refunded  

should  the request for access be refused. 

 

10.5.2  A  portion  of  the  access  fee  (not  more  than  one  third)  may  be  required before  the 

request is considered. 

 

https://inforegulator.org.za/paia-forms/
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10.5.3  The  requester  may  lodge  an  application  with  a  court  against  the  payment  of  the 

request fee in terms of S54(3)(b) of the Act. 

 

10.5.4 the Company may withhold a record until the requester has paid the applicable fees. 

 

10.5.5 Prescribed forms and fee structure in respect of private bodies s 53 and 54 of the Act are 

available from the Government Gazette, or at the website of the Department of Justice and 

Constitutional Development (www.doj.gov.za), under the 'regulations' section as well as the SAHRC 

website (www.sahrc.org.za). 

 

11. Availability of the Manual – Section 51(3) 

 

11.1 This manual is available on the website of the Company at www.foxolution.co.za 

 

11.2  Copies may also be requested from the South African Human Rights Commission at the address 

indicated below. 

 

12. Details of the South African Human Rights Commission 

 

Any queries with regard to this manual should be directed to:  

 

The South African Human Rights Commission; PAIA Unit Research and 

Documentation Department 

Private Bag 2700 

Houghton 

2041 

 

Phone: 011 484 8300 

Fax:      011 484 0582 

 

Email: PAIA@sahrc.org.za 

Website:www.sahrc.org.za 

 

  

 

PAIPA manual updated: 25 August 2025 
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